Has the CP12 expired or is about to expire in 8 weeks?
Has the Boiler been replaced?

Complete tenancy check list

Continual process of door knocking / (TEN‘{\NCY CHECK!,-IST -
telephone calls alongside process SCHEDULE 17)

1% |etters sent out to inform tenants we will be
calling to service appliances within next 2
weeks or to call & arrange appointment.
(1°' LETTER - “SCHEDULE 2”)

)
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If no response/no
appointment made 7
days into the 2 week

period engineers are in
area.

If no reply, 7 days after 1% card left. 2™ letter sent
(2"° LETTER - “SCHEDULE 4”)
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